
 
 
 

List of Subprocessors 

 
The following lists provide all organizations that can potentially be involved in processing 
data in the scope of providing services to customers. 
 

Cumulocity GmbH Affiliates 

 
Adequacy Decision of the European Union 

 
The following organizations are located in the EU/EEA or a country which is 
considered to have an adequate data protection law based on an adequacy decision of 
the European Commission. 
 

# Country Name Address Data Processing Operation 

5 Germany Cumulocity 
GmbH 

Toulouser Allee 25 
40211 Dusseldorf 
Germany 

Customer 
Support 
Services 

Cloud 
Services 

Professional 
Services 

10 Japan Cumulocity 
GmbH Branch 

Gran Tokyo South 
Tower 
1-9-2 Marunouchi 
Chiyoda-ku 
Tokyo 
Japan 

Customer 
Support 
Services 

  

14 UK Cumulocity Ltd. Suite 223-227, 
Regus Cambridge 
Vision Park, 
Compass House, 
Chivers Way, 
Histon, CB24 9AD. 

Customer 
Support 
Services 

Cloud 
Services 
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Data Transfer Framework Agreement 
 

The following organizations are located outside the EU/EEA and participate in a Data 
Protection Framework. 

 

# Country Name Address Data Processing Operation 

1 China Cumulocity 
Software 
(Beijing) Co., 
Ltd. 
库默洛第软件（北
京）有限公司" 

Room 557 
4th floor No 20 
East Middle 3rd 
Rind Road 
Chaoyang 
Beijing  
100020 
China 

 Cloud 
Services 

 

Standard Contractual Clauses 
 

# Country Name Address Data Processing Operation 

1 India C8Y Solutions 
Private Limited 

HD-516 
WeWork 
Krishe Emerald 
Kondapur Main Road 
Laxmi Cyber City 
Whitefields 
Kondapur 
Telangana 
500081 
India 

Customer 
Support 
Services 

Cloud 
Services 

Professional Services 

2 USA Cumulocity Inc. 251 Little Falls Drive 
Wilmington 
New Castle 
Delaware 
19808 
USA 

Customer 
Support 
Services 

Cloud 
Services 

Professional Services 
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Third Party Sub-Processors 

Adequacy decision of the European Union 
 

The following organizations are located in the EU/EEA or a country which is 
considered to have an adequate data protection law based on an adequacy decision of 
the European Union. 

 
 

# Country Name Address Data Processing Operation 

2 Poland Inetum Polska 
Sp.z.o.o. 
 

UI.Woloska 24 
02-675 Warszawa 
Poland 

Customer 
Support 
Services 

Cloud 
Services 

Professional 
Services 

3 Poland Jaroslaw Herod Hiacynta 14 
62-080 Lusówko 
Poland 

Customer 
Support 
Services 

  

 
EU/US Data Privacy Framework 

The following organizations are located outside the EU/EEA and participate in the 
EU/US Data Privacy Framework 

 
 

# Country Name Address Data Processing Operation 

1 USA Microsoft 
Corporation 

One Microsoft Way 
Redmond 
WA 98052-6399 

 Cloud 
Services 

 

2 USA Amazon Web 
Services Inc. 

410 Terry Avenue 
North Seattle WA 
98109 

 Cloud 
Services 
 

 

3 USA Cloudflare Inc. 101 Townsend St. 
San Francisco 
CA 94107 

 Cloud 
Services 
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